
Guidance for customers:

Inspection 
Service Plan 

for domestic extensions, alterations, renovations and refurbishments



Guidance for customers: 

Inspection 
Service Plan



www.labc.co.uk  |  03

This guidance has been produced to advise homeowners, 
builders, architects and design consultants how a local 
authority will decide on the inspections that may be 
needed for domestic extensions, alterations, renovations 
and refurbishments.

Inspection Service Plans were brought in as a result of changes 
to building regulations which came into effect on 6 April 2013. 
The requirement to notify the local authority at prescribed 
stages of the building process has been changed. It is still a 
requirement to notify the local authority two days before you 
commence work on site and not more than five days after work 
has been completed.

Regulation 16 of the Building Regulations now states that local 
authorities can specify notice of any other stage of construction 
when it considers a site inspection is necessary.

The approach adopted in this guide is based on the Department 
of Communities and Local Government’s (DCLG) document 
‘A risk assessment tool for building control bodies final risk 
assessment guidance’ January 2012. The DCLG document 
sets out the process local authorities should follow when 
developing Inspection Service Plans for your building project. 
DCLG has contributed to the development of this guide.

HOW THE INSPECTION SERVICE PLAN WORKS
The Inspection Service Plan will take account of: 
•	 The	type	of	building	work	proposed	
•	 The	size	and	complexity	of	the	work	
•	 Risks	to	compliance	with	building	regulations	
•	 The	builder’s	experience	
•	 Ground	conditions	

The local authority may vary your Inspection Service Plan  
if unforeseen circumstances arise that could affect compliance 
with the building regulations.
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WHAT WE ASK OF YOU 
We ask homeowners and builders to work with the local authority 
by sharing information and issues that may affect your project 
before work starts. When setting out your Inpection Service 
Plan, the local authority will take into account previous 
experience of dealing with your chosen builder (if you have 
supplied this information) and whether they are a registered 
member of a trade organisation. This could affect the number  
of site inspections your building project may need.

WHAT WE WILL DO FOR YOU
To make sure your project meets building regulations we will:
•	 Ensure	our	building	control	team	are	available	to	carry	out 

your site inspections 
•	 If	required,	offer	builders	a	free	training	course	on	compliance	

with building regulations. This may be delivered through  
a group training session
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WHAT WILL AFFECT YOUR BUILDING PROJECT
Building type 
The type of building and the experience of your builder will 
contribute to how many site inspections we may need to carry 
out on your project. In particular the local authority will pay close 
attention to how you have chosen to thermally insulate your 
building to ensure it meets current requirements. 

Submission type
There are two ways to submit your building regulations 
application to the local authority: 

1) A detailed application known as ‘Full Plans’ – an application 
with architectural drawings and technical specifications.  
This application should lead to formal approval of the plans 
under the Building Act, but in some cases approval may be 
subject to conditions. The local authority is required to deal 
with a full plans application within two months from the date 
the full plans were received.

2) A building notice which requires basic information of the 
proposed work and a site layout plan. It does not address  
how you are going to build your project so the local authority 
may need to carry out more site inspections to make sure 
 your building is healthy, safe and energy efficient. It does  
not provide formal approval of the plans for the work.

If you don’t inform the local authority at the stages specified 
in the Inspection Service Plan they may be unable to issue a 
completion certificate.

Please be aware that planning permission may also be needed 
for the work and this is a separate process to submitting your 
building regulation application.
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SITE INSPECTIONS
Throughout your building project, the local authority may need 
to inspect your site at the following stages: 

•	When	you	start	work
•	 Foundation	excavations	-	to	assess	ground	conditions,	

required depths, the thickness of your concrete 
•	 Damp	proof	course/Damp	proof	membrane	-	this	includes	any	

brickwork below ground level, floor insulation and preparation 
for your ground floor

•	 Drains	–	before	drains	are	covered	over
•	 External	wall	–	to	ensure	proper	construction	and 

placing of insulation
•	 Completed	roof	structure,	before		removal	of	scaffolding 

and placing of insulation
•	 Before	plastering
•	 At	completion

The Inspection Service Plan will identify the stages that the local 
authority will need to inspect and you should receive this before 
you start work. 

You must notify the local authority at each of these stages so 
they can carry out a site inspection to ensure your building 
project complies with building regulations.

HOW WE CHARGE FOR OUR SERVICE
We determine our charges based on the time it takes to  
inspect and the number of inspections we have to carry out. 
Our charges and your Inspection Service Plan may be varied  
if unforeseen circumstances arise that could affect compliance 
with the building regulations.
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COMMITMENT TO THE EQUALITY ACT
Local authorities have a duty to promote equality of opportunity, 
eliminate unlawful discrimination, harassment and victimisation 
and foster good relations in respect of these protected 
characteristics; age disability, gender re-assignment, marriage 
and civil partnership, pregnancy and maternity, race, religion 
or belief, sex and sexual orientation. If you would like further 
information on this aspect please contact the local authority 
where you propose to carry out any work.

WHAT IS LABC?
LABC is a membership organisation representing all local 
authority building control teams in England and Wales who work 
with industry and building professionals to ensure compliance 
with Building Regulations. We are a not-for-profit organisation 
dedicated to promoting public sector expertise.

There are 3,000 surveyors working in local authority building 
control providing a consistent national service that is delivered  
at a local level. To find your local authority building control  
team please use our postcode search by visiting our website: 
www.labc.co.uk

CONTACT US
LABC
Third Floor
66 South Lambeth Road
London 
SW8 1RL

T. 020 7091 6860
E. info@labc.co.uk
W. www.labc.co.uk
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