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1  
Introduction: Community Involvement and Planning 
 
 
1.1 Community involvement lies at 
the heart of the planning system. 
This Statement of Community 
Involvement (SCI) sets out how the 
local community and stakeholders 
can participate in the planning 
process during the production of key 
planning documents of the Council’s 
Local Development Framework, and 
how and when they can comment on 
development proposals in planning 
applications.   
 
1.2 The Council recognises that early 
engagement in the planning process 
with local communities and 
stakeholders, particularly in the 
production of documents forming its 
Local Development Framework 
(LDF), could help to secure a degree 
of consensus in the way the Council 
plans to manage development in the 
District. 
 
1.3 The SCI will therefore enable 
those persons or organisations 
choosing to engage with the planning 
process to gain a clearer 
understanding of what their role is in 
planning policy development, and at 

what stage they can comment during 
the process of determining planning 
applications. 
 

Reviewing the Statement of 
Community Involvement 
 
1.4 The Council first produced an 
SCI in 2006. Since 2006 there have 
been a number of changes to 
national legislation and regulations 
which affect how the Council 
produces development plan 
documents and how it consults 
individuals and organisations about 
planning applications. This has 
meant that parts of the Council’s first 
SCI have become out of date. 
Should further changes be made by 
the Government to these processes, 
or if issues arise at a local level 
relating to how the Council engages 
on planning matters, the Council will 
assess the implications of these 
changes for the SCI and consider 
whether it is expedient to review all 
or part of the SCI at that time.  
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2  
General Principles of Community Involvement in 
Chiltern District 
 
2.1 Chiltern District Council has the 
following principles for involving a 
wide range of people and 
organisations throughout the 
planning process in the District: 
 
 Ensuring access to 

information: The Council 
considers that, wherever 
practicable, documents should be 
made available in different 
formats, to encourage a wide 
readership. This is likely to 
include paper and electronic 
versions of key documents.  

 
 Ensuring information provided 

is clear and concise. The 
Council acknowledges that 
planning can be a complicated 
subject using technical terms and 
sometimes jargon. Efforts will 
therefore be made to ensure all 
planning documents produced by 
the Council are easy to 
understand by different members 
of the community. 

 
 Providing the opportunity to 

contribute ideas. Community 
groups and the wider public 
should have the opportunity to 
put forward their own ideas and 
feel confident that there is a 
process for taking their comments 
into account. 

 Providing the opportunity to 
take an active part in 
developing options and 
proposals in developing 
planning policy. Where 

appropriate, opportunities will be 
provided for people to actively 
engage with planning 
professionals at Chiltern District 
Council. 

 
 Providing the opportunity to be 

consulted and make 
representations on formal 
planning policy in Chiltern 
District. Current Regulations 
require Chiltern District Council to 
do this when producing 
documents that form part of the 
Council’s Local Development 
Framework. 

 
 Provide the opportunity to get 

feedback and be informed 
about progress and outcomes: 
The Council hopes to foster 
interest in local planning issues 
by keeping local communities and 
stakeholders informed in the 
production of documents. By 
using this approach the Council 
hopes that the local knowledge 
being imparted to them will lead 
to better planning outcomes. 

 

Benefits of Community 
Involvement: Why Engage 
with the Community? 
 
2.2 By adopting these six principles 
of community involvement 
throughout Planning Services, the 
Council considers that there will be 
many benefits brought to the local 
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community and stakeholders. These 
benefits include:  
 

 Greater focus on the priorities 
identified by local communities; 

 Influencing the provision of local 
services that are better able to 
meet local needs; 

 Shared ownership of key policy 
documents;  

 Increased understanding of how 
planning policies are developed 
and how they are linked to each 
other and other documents 
produced by the Council; 

 Increased support for local 
planning policies; and 

 Obtaining value for money on 
behalf of our customers. 

 
2.3 As a Council, community 
involvement is important to make 
sure that the services being 
delivered tackle issues being 
identified by local communities. It 
also helps to set priorities, 
recognising that resources are 
limited, as is the capacity to deliver; 
and to ensure that the Council’s 
services are customer focused 
 
2.4 Effective engagement and 
consultation is more than just 
passing on information about 
decisions already made. It is about: 
 

 Setting up a real, practical 
dialogue and relationship with 
communities about things that 
affect their lives; 

 A commitment to local 
communities to take their views 
into account when decisions are 
made; 

 Creating access for people who 
do not usually get heard; and 

 Feeding back how the results of 
consultation have made a 
difference to what the Council 
does. 

Data Protection  
 
2.5 Chiltern District Council is the 
Data Controller and has a legal duty 
to comply with the provisions of the 
Data Protection Act 1998.  When you 
provide us with information, by which 
you can be identified, it will only be 
used for the purpose for which it was 
originally collected and any other 
lawful purpose with which we must 
comply. 
 
 
For further information please 
contact: 
 
The Data Protection Officer 
01494 732006 or visit:  
www.chiltern.gov.uk. 
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3 
The Local Development Framework for Chiltern District: 
The Need for Effective Public Engagement 
 
3.1 The Local Development 
Framework for Chiltern District is 
made up of a number of documents 
that collectively will guide 
development in the District over a 15 
to 20 year period. These documents 
are listed in a document called the 
Local Development Scheme for 
Chiltern District, which provides a 
timetable for developing each 
document. The Local Development 
Framework incorporates two types of 
documents: 
 
 Development Plan Documents 

These are documents which 
contain policies to be used in 
assessing proposals for new 
development (The Core Strategy 
and the Delivery DPD are 
examples of development plan 
documents); and 

 
 Local Development Documents 

These are documents such as 
Supplementary Planning 
Documents, the Local 
Development Scheme and the 
Statement of Community 
Involvement that do not include 
policies that seek to control or 
manage development proposals, 
but provide background 
information to development plan 
documents. 

 
 
 

Stages of Engagement and 
Consultation 
 
3.2 The Government requires the 
Council to consult with communities 
and stakeholders on the production 
of development plan documents, 
supplementary planning documents 
and the Statement of Community 
Involvement. These statutory 
requirements are set down within 
government regulations that specify 
the stages of consultation and the 
persons and stakeholders who 
should be consulted during them. A 
list of the types of stakeholders who 
may be consulted by the Council is 
contained in Appendix 2.  
 
3.3 In the production of a 
development plan document, such 
as the Core Strategy, there are 
currently two key stages which 
involve direct community 
involvement. These stages are: 
 

 The Public Participation Stage: 
This is an informal stage in the 
production of a development plan 
document. This stage involves 
dialogue with community groups, 
and other stakeholders (including 
residents of the District if the 
Council considers it appropriate) 
about the content of the 
development plan document and 
the key areas of policy. This is 
usually not a one off event, 
rather, it often is made up of a 
series of events and stages which 
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will help the Council build up an 
understanding of the important 
issues and concerns of the 
community and stakeholders. 

 
 The Publication Stage: This is a 

formal stage in the production of 
a development plan document. At 
this stage the Council formally 
‘publishes’ the version of the 
development plan document that 
it intends to submit to the 
Secretary of State for 
consideration. Comments are 
specifically sought from key 
stakeholders, organisations and 
individuals on the content of the 
development plan document and 
the policies proposed within it at 
this stage.  

 
3.4 In producing supplementary 
planning documents and the 
Statement of Community 
Involvement, the Council is only 
required to carry out one stage of 
public participation on a draft of the 
document prior to it being adopted. 
 

Methods of Community 
Engagement and 
Consultation:  
 
3.5 During the production of 
development plan documents, 
supplementary planning documents 
and the Statement of Community 
Involvement the Council will carry out 
each stage of consultation in 
accordance with the requirements of 
the relevant regulations in place at 
that time.  
 
3.6 During the public participation 
stage(s) in the production of 
development plan documents, 
supplementary planning documents 
and the Statement of Community 

Involvement the Council may draw 
on a number of methods to engage 
with the public. Based on recent 
experience of methods and their 
effectiveness, the methods the 
Council may use to engage with the 
community are: 
 

 Sending out questionnaires to 
households and businesses in 
the District. This can be achieved 
by a variety of methods including 
use of any public service 
magazine sent to every 
household and business in the 
District or by targeting specific 
areas or interest groups. We can 
also host interactive consultations 
on the Council’s website; 

 Holding public meetings and 
seeking the  views of the 
attendees; 

 Holding focused discussion 
workshops with key local 
stakeholders and community 
groups. 

 Occasionally, subject to the 
content of the particular 
development plan document and 
the resources available to the 
Council at the time, each 
household and business in the 
District may be directly notified by 
letter or leaflet of the public 
consultation and the key matters 
for consideration. 
 

3.7 During the public participation 
stage, the Council will endeavour to 
tailor the methods of consultation to 
reflect the type and content of 
document being produced. 
 
3.8 After each public participation 
stage, the Council will collate, record 
and consider the representations 
received in deciding how to go 
forward. In respect of development 
plan documents, details of the main 
issues arising from the 
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representations and how these 
issues have been addressed in the 
production of the development plan 
document will be made available at 
the time that document is formally 
published. 
 
3.9 At the time the Council reaches 
the formal publication stage in the 
production of a development plan 
document, it must notify all of the 
consultation bodies required by the 
regulations. At this stage the Council 
may also choose to notify individuals 
whom have requested to be included 
on the Council’s consultation 
database of the publication of the 
development plan document. The 
relevant consultation bodies and 
individuals will be sent notification of 
the ‘publication’ of the development 
plan document by way of letter or by 
email. Comments on this version of 
the development plan document will 
be collated by the Council. Copies of 
all the representations received, 
together with a summary of the main 
issues raised in them will be 
forwarded to the Inspector appointed 
to formally examine the Council’s 
policy document.   

Commenting on the Chiltern 
Local Development 
Framework 
 
3.10 At each stage of consultation in 
the production of development plan 
documents, supplementary planning 
documents and the Statement of 
Community Involvement, the 
Planning Policy Team will accept 
representations on these documents 
in a number of different formats. The 
formats that the Council has used in 
the past to enable persons or 
organisations to submit 
representations are: 
 

 A Response Form or 
Questionnaire; 

 the Council’s website or 
dedicated consultation portal; 

 Email; 
 Letter; and 
 Fax.  

Who should be involved in 
the production of the Local 
Development Framework for 
Chiltern District? 
 
3.11 The Council is committed to 
ensuring that all sections of the 
community and stakeholders have 
the opportunity to be actively 
involved in the LDF and planning 
application processes.  
 
3.12 Government regulations1 and 
legislation set out the groups that 
must be consulted during the 
development of the LDF, these are 
referred to as ‘consultation bodies’. 
These consultation bodies include 
statutory stakeholders such as 
adjoining local Authorities, Parish 
and Town Councils, Government 
Departments, statutory undertakers 
and groups that represent the 
interests of different, religious and 
ethnic communities in the District. 
Other important groups that will be 
consulted include the wider 
community (made up of individuals, 
groups, and organisations that live, 
work, visit or operate in the area, 
including local business, developers 
and landowners, resident 
associations, police, schools, 
amenity groups and service 
providers). In addition the Council 
maintains a database containing 
contact details of people and 
organisations who have expressed 
                                                 
1 The Town and Country Planning (Local 
Development) (England) Regulations 2004 
as amended. 
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an interest in the LDF. The Council 
will use this database, if appropriate, 
when it carries out consultation on 
documents which will form part of the 
LDF. Any person or organisation can 
request to be added to the database 
by contacting the Council’s Planning 
Policy Team (details at the end of 
this document – Appendix 3). 
 
3.13 Chiltern District Council has a 
good record of public consultation 
and a good level of contact with local 
amenity societies and village groups 
and with the community generally. 
However the Council recognises that 
there are some sections of the 
population of the District that rarely 
get involved with planning matters 
and as such could be missing out on 
the opportunity to influence planning 
policy for the future. These sectors of 
the community, which are often 
described as the hard to reach 
groups, include young persons, 
school children, young working 
adults, some ethnic groups, the less 
well educated and some elderly 
people who are not represented on 
local groups or societies. 
 
3.14 The Council, by working with 
local community groups and 
organisations, is committed to 
encouraging the participation of hard 

to reach groups in the planning 
process. For example, in the past the 
Council has worked with the Chiltern 
Racial Equality Council to identify 
specific contacts within the ethnic 
community and to focus consultation 
on these groups. The Council also 
works with the Older Persons Action 
Groups who represent older people 
throughout the District, and hosts a 
Disability Focus Group. 
 
3.15 Wherever possible, the Council 
aims to use plain English in any of 
the documents it produces. Where 
appropriate, it will produce simpler 
summary leaflets that explain the 
content of planning documents that 
are technical in nature. The Council 
will also produce documents in a 
variety of formats, including paper 
and electronic versions. These 
documents will be published on the 
Council’s website and will be made 
available to view in paper copy at the 
Council Offices. For certain 
consultations the Council may 
display documents at the libraries 
which serve the residents of the 
District. In appropriate cases and 
with the agreement of the 
town/parish clerk, policy documents 
may also be made available for 
inspection at town/parish council 
offices. 
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4 
Planning Applications: Procedures and Public 
Engagement in Chiltern District 
 
4.1 The Council has a duty to 
consider all valid planning 
applications it receives. Many people 
become involved in planning issues 
as a result of commenting on or 
submitting a planning application. 
The majority of planning applications 
received in Chiltern District are for 
small scale development for which 
meeting the statutory minimum 
requirements on consultation is 
sufficient. However, the Council has 
taken the view that for applications 
proposing significant levels of 
development this may not always be 
sufficient. 
 

Normal Consultation 
Procedures 
 
4.2 The Council carries out 
consultations and publicises planning 
applications in accordance with at 
least the minimum standards set out 
in the Town and Country Planning 
(Development Management 
Procedure) (England) Order 2010, 
and in some cases in excess of the 
minimum standards. The forms of 
publicity normally undertaken when 
the Council receives a planning 
application are set out in Appendix 1  
 
4.3 Any written representations 
received by the Council within 21 
days of the date of the consultation 
being issued will be taken into 
account when the application is 
determined. Organisations, such as 
Natural England, will be allowed a 

longer period of time to comment on 
applications where this is prescribed 
by legislation. It is therefore essential 
that persons, groups and town and 
parish councils wanting comments 
on a planning application to be 
considered by the Council, bear this 
in mind when submitting 
representations. The results of any 
such consultation will be taken into 
account in decisions made by, and 
on behalf of, the Council. 
 
4.4 Planning applications registered 
as valid are published and available 
to view on the Council’s website2:  
 
4.5 Neighbour notification of planning 
applications is carried out in 
accordance with a detailed set of 
criteria for identifying properties to be 
notified. A copy of the Council’s 
neighbour notification - detailed 
criteria is available to view on the 
Council’s website3.  If there are no 
relevant neighbours to be notified, 
one or more site notices may be 
displayed on or near the application 
site.  
 
4.6 Consultation on planning 
applications is also carried out with 
statutory consultees in accordance 
with the rules and procedures set out 
in Part 3 of the Town and Country 

                                                 
2 
https://isa.chiltern.gov.uk/planningenquiry/pu
blicaccess/ 
3 
http://www.chiltern.gov.uk/site/scripts/downlo
ad_info.php?fileID=3109 
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Planning (Development Management 
Procedure) (England) Order 2010. 
Such statutory consultees include, 
amongst others, the Highway 
Authority, The Historic Buildings and 
Monuments Commission for 
England, and The Environment 
Agency  
 
4.7 Consultations on and advertising 
of applications affecting listed 
buildings, conservation areas or the 
settings of either of these are carried 
out in accordance with the 
requirements of the Listed Buildings 
Act 1990.  
 
4.8 For applicants, the Council 
operates a pre-application/post-
decision professional planning 
advice service, full details of which 
are available on the Council’s 
website4. This encourages applicants 
to obtain comments from planning 
officers before submitting a formal 
application. In this way problems can 
be identified and addressed by the 
applicant in advance of submitting an 
application. 

                                                 
4 
http://www.chiltern.gov.uk/site/scripts/docum
ents_info.php?documentID=601  
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Consultation Procedures for 
Significant Development 
Proposals 
 
4.9 The Council considers that the 
small number of significant proposals 
which are made require a different 
approach to its norm for consultation. 
For the purposes of the SCI 
“significant developments” are:  
 

 Residential development in 
excess of 30 units; 

 Commercial development in 
excess of 5,000 sq. metres; 

 Large scale or commercial 
energy generation development; 

 Other development – from time to 
time the local planning authority 
may consider it expedient for 
other significant developments 
(not specified) to be subject to 
these procedures.  

 
4.10 In the interest of good 
community relations, the Council will 
encourage developers to undertake 
the following action for schemes that 
propose significant development:  
 
Before submitting a planning 
application for significant 
development applicants are 
encouraged to: 
 
 Undertake confidential pre-

application discussions with 
planning officers under the 
scheme detailed on the Council’s 
website; 

 Consult with key infrastructure 
delivery agencies; 

 Notify households and 
businesses within the local area, 
including the local town and 
parish councils, and seek views; 

 Hold a forum, meeting or 
exhibition in the local area at 
which the local community has 
the chance to ask questions and 
make comments on the scheme.  

 
Once an application has been 
submitted for significant 
development applicants are 
encouraged to: 
 
Hold an exhibition of the scheme 
proposals in the local area 
demonstrating how the proposals 
have changed following earlier 
consultation, at which the local 
community has the chance to ask 
questions and make comments on 
the scheme 
 
4.11 Whilst the Council can only 
encourage developers to carry out 
these consultation arrangements for 
significant developments, it is in the 
developers’ best interests to canvass 
local opinion and thus potentially 
reduce objections and speed up the 
process of decision making.  It is 
also in line with the spirit of emerging 
legislation as set out in the Localism 
Bill.      
 

Community Involvement in 
Planning Obligations 
 
4.12 During negotiations with 
developers in relation to planning 
obligations, the Council will consider 
the outcomes of the developer’s 
consultation with the local 
community. The Council will then 
consider the relevance of the 
outcomes of discussions when 
considering the site-specific planning 
obligation requirements. 
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5 
The Continued Role of the Statement of Community 
Involvement  
 
5.1 Development plan documents 
and supplementary planning 
documents that form part of the 
Council’s Local Development 
Framework will be produced in 
accordance with the requirements 
set down in the Regulations.  
 
5.2 The Council appreciates that a 
flexible approach is needed within 
Planning Services to continue to 
ensure that the engagement and 
consultation methods it uses are 
appropriate to each of the 
documents it produces. Whilst it is 
important to retain flexibility, the 
Council will seek to ensure that all 
relevant planning consultations are 
undertaken in accordance with the 
SCI. 
 
5.3 The Council will continue to 
publicise planning applications in 
accordance with the regulations and 
as set out in the SCI. However, 
should the national regulations be 
revised any requirements of the new 
regulations would be used as the 
starting point for the level of future 
planning application publicity. 
 
5.4 The Council will look to evaluate 
preferred methods of consultation 
identified in the document, as well as 
monitor the interest and 

representative groups identified. 
Where significant changes occur in 
the techniques/preferred methods of 
consultation, then amendments will 
be made to the SCI as appropriate.  
 
5.5 The Council will make resources 
available for preparing and 
consulting with communities on 
development plan documents and 
supplementary planning documents, 
including staff and budgets. As 
community involvement can be 
costly in terms of time and 
resources, Planning Services will 
look to maximise resources available 
by working with other Departments to 
‘double-up’ on consultations where 
appropriate. This will help avoid 
consultation fatigue and repeating 
work already done. 
 
5.6 The Council’s Planning Service is 
responsible for producing the new 
development plan documents and 
supplementary planning documents. 
Officers from other service areas 
within the Council will also be 
providing support and advice during 
the process. The council may also 
buy in additional resources or 
expertise as necessary where 
additional community involvement 
methods seem appropriate.  
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Appendix 1: Forms of Publicity for Planning Applications 
 
The table below lists the forms of publicity normally carried out by Chiltern District 
Council for the various types of planning applications it receives. Please note this 
does not include planning applications dealt with by the County Council such as 
Minerals and waste related applications for which the County carry out their own 
publicity. 
 
 

 

 

                                                 
5 If there are no relevant neighbours to be notified, one or more site notices may be displayed on 
or near the application site.  
 

Chiltern District forms of Publicity for Planning Applications 
Type of application Type of 

Publicity  Development 
requiring an 
Environmental 
Impact 
Assessment 

Development 
contrary to 
the 
development 
plan 

Development 
affecting a 
public right 
of way 

Major 
application 
- eg 10 or 
more 
dwellings or 
1000 
square 
meters or 
more of 
floor space)

Development 
affecting 
Listed 
buildings or 
Conservation 
areas 

Development 
of Wider 
concern 
 
 
 
 

All other 
applications

Weekly list        
Town and 
Parish 
Council 

       

Site Notice        
Newspaper 
notice 

       

Web site        
Neighbour 
Notification5 
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Appendix 2: Local Development Framework Consultees 
 
This appendix lists the types of bodies, groups and organisations that the Council 
will involve and consult with, where appropriate, during the preparation and 
development of its Local Development Framework. It does not try to name every 
individual group, as the list would become quickly out of date. The list will be 
stored electronically and be updated throughout the process. The stage at which 
individuals, organisations and stakeholders will be invited to get involved will 
depend on the document, their function, if they have expressed an interest and 
where the Council considers their input will be useful in preparing a sound 
document. However, the Council aims to be inclusive throughout all stages of the 
process and will involve the public and stakeholders as appropriate to the LDF 
document being prepared. 
 
In accordance with the Act and Regulations, Chiltern District Council must consult 
with a number of ‘specific, general and government consultation bodies’ that are 
appropriate to the Local Development Document in question. 
 
Please note, this list also applies to successor bodies where re-organisations 
occur. 
 
 
Specific Consultation Groups 
 

 The Coal Authority 
 Department of Environment, Food, and Rural Affairs (DEFRA) 
 All District and Borough Councils in the County 
 Adjoining Local Planning Authorities 
 Adjoining Town and Parish Councils 
 Town and Parish Councils within the District 
 Thames Valley Police Authority 
 The Environment Agency 
 Natural England 
 English Heritage (Historic Buildings and Monuments Commission for 

England) 
 The Secretary of State for Transport 
 Relevant telecommunications companies 
 Primary Care Trust 
 Relevant electricity and gas companies 
 Relevant sewerage and water undertakers 
 The Home and Communities Agency 

 
 
Government Departments 
 

 Department for Education and Skills  
 Department for Environment, Food and Rural Affairs 



Statement of Community Involvement                    Adopted January 2012 

 

 15 

 Department for Transport  
 Department of Health (through relevant Regional Public Health Group) 
 Department of Trade and Industry  
 Ministry of Defence 
 Department of Work and Pensions 
 Department for Culture, Media and Sport 

 
 
General Consultation Groups 
 

 The Regulations also specify that we must consult the following "general 
consultation bodies” where appropriate: 

 Voluntary organisations, some of all of whose activities benefit any part of 
the 

 Authority's area 
 Organisations which represent the interests of different race, ethnic or 

national groups in the Authority’s area 
 Organisations which represent the interests of different religious groups in 

the 
 Authority's area 
 Organisations which represent the interest of disabled persons in the 

Authority’s area 
 Organisations which represent the interest of persons carrying on 

business in the Authority's area 
 
Others 
 
The Council will seek to engage and consult, where appropriate, with the general 
public, wider community, hard to reach groups and other local stakeholders. 
These also have a range of skills, resources and perspectives that need to inform 
the Local Development Framework and may include: 
 

 Amenity groups 
 Chambers of Commerce 
 Employers 
 Housing Associations 
 Secondary Schools and Colleges 
 Utilities 
 Neighbourhood Watch Groups 
 Developers and Planning Agents 
 Gypsies and Travellers 
 Rural community 
 Travelling Showpeople 
 Local Cultural, Sport and Recreational Groups 
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Appendix 3 – Contact information 
 
The planning Policy Team can be contacted in the following ways; 
 

 By phone Telephone 01494 732950 
 

 By E mail planningpolicy@chiltern.gov.uk    
 

 Or in writing at the following address. 
 

The Planning Policy Team  
Chiltern District Council 
King George V House 
King George V Road 
Amersham 
Bucks 
HP6 5AW 

 
Requests to be added to the Local Development Framework 
Database 
 
Requests to be added to the local development framework database can be 
made via any of the contact routes above. Likewise if somebody no longer 
wishes to remain on the database they can make a request to be removed from 
it. 
 
Data Protection 
 
Chiltern District Council is the data controller for the purposes of the Data 
Protection Act 1998.  Contact information (name, address, telephone and email 
details) provided to the Council, in this instance, will be used for inclusion on the 
Local Development Framework Database and only used by the Council to:  (a) 
contact people in relation to LDF documents and (b) any other lawful purpose 
with which we must comply.  
 
 



 




